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TASK

Query by Update  Query across Add Evaluate

Job title Patient Data "atients Relations  System
Mursa 0.14 0.1
Physician 0.086 0.04
SUpervisor 0.01 0,01 0.04
Appointment

pa rsonne 0,26
Medical-record

maintaines 0.07 (.04 (.04 0.01
Clinical

researcher 0,08
Database

programmer 0,02 0.02 0.05
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Advantages

Direct mamipulation
Visually presants task concepls
Allows easy learning

Allows casy retontian
Allows orrors 1o e avoided
Encourages exploration

Affards high subjective satisfaction

Menu selection

Shortens learming

FEeduces keystrokes

Structures decision making

Faermits use of dialog-management tools
Allows easy support of ermar handling

Form fillin

Simphfies data entry

Raquiras modest training

ives conveniant assistance

Faermits use of form-managaemaont ool s

Command lnguage
ls flexiblo

Appeals to "power” users

Suppails uses inilialive

Allows comvaenient creation of usar-definac

macrosg

Matural language
Ralisves burden of leaming synlax

Interaction styles - Lolxi calike gl 0gus

Disadvantages

fay be hard 1o pregram
fay require graphics display and
pointing devices

Fresents danger of marny menus
May slow frequent users
CONSUIMCS SCreon sprec
Reguires rapid display rate

Consumes scraen SaCe

Has poor arror handling

Fequires substantial traiming and
memarnization

Requires clarification dialeyg
May mot show context

May require more keystrokes
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